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The 51st NAPSA Conference, Making Connections, was met with rave reviews.  Some 

random comments from the evaluation forms included: the following: 

òI really enjoyed this conference and felt that I got a lot out of it.  There were many 

wonderful presenters, and I look forward to coming back in the future.  This was my 

first NAPSA Conference and it did not disappoint.  Thank you!ó 

òMary Margaret Kerr had so much information to share that I would look forward to 

hearing her again on any of the other topics on which she has expertise.  Dr Gins-

berg was also an excellent resource and I'd be interested in hearing more of his 

ideas and projects at a future conference.ó 

òThe presenters enthusiasm, willingness to be transparent with her own story and 

making the connection regarding the importance of relationships with students was 

phenomenal. ò 

òI could have listened to him all day. Great information that can be applied to use in 

our schools. Would love for our principals and school counselors to hear him.ó 

òLight and spirited. Led to a session of sharing and collegiality. Very unique exer-

cise to get people up, moving and sharing their contact information -- networking. .  

Clockwise from top: Executive Director Wayne Fausnaught at registration, Dr. 

Brian Rabian presenting, Networking exercise, Pittsburgh waterfront at night. 



b!t{!Ωǎ ǇǊŜǎƛŘŜƴǘ-ŜƭŜŎǘΣ 

WŜŀƴƴŜ YƴƻǳǎŜΣ t!t{!Ωǎ Ǉŀǎǘ

-ǇǊŜǎƛŘŜƴǘΣ 5ǊΦ wƻōŜǊǘ /ƻǊπ

ƳŀƴȅΣ t!t{!Ω{ ŜȄŜŎǳǝǾŜ 

ŘƛǊŜŎǘƻǊ ŀƴŘ ǘƘŜ b!t{! 9ȄŜŎπ

ǳǝǾŜ .ƻŀǊŘ ŦƻǊ ǘƘŜƛǊ ŀǎǎƛǎπ

ǘŀƴŎŜ ŀƴŘ ǎǳǇǇƻǊǘ ƛƴ ƳŀƪƛƴƎ 

ǘƘƛǎ ȅŜŀǊΩǎ ŎƻƴŦŜǊŜƴŎŜ ŀ ǎǳŎπ

ŎŜǎǎΦ hƴ WŀƴǳŀǊȅ мΣ нлмтΣ ǘƘŜ 

ƴŜǿ ŜȄŜŎǳǝǾŜ ōƻŀǊŘ ōŜƎƛƴǎ 

ƛǘǎ ǘŜƴǳǊŜΦ  ¢ǿƻ ǘǊǳǎǘŜŜǎ 

ōŜƎƛƴ ǘƘŜƛǊ ǘŜǊƳ ƻŦ ƻŶŎŜΦ  Lǘ 

ƛǎ ŀ ǇƭŜŀǎǳǊŜ ǘƻ ǿŜƭŎƻƳŜ 

WŜũǊŜȅ /ŀǊǇŜƴǘŜǊ ό±!ύ ǘƻ ǘƘŜ 

ŜȄŜŎǳǝǾŜ ōƻŀǊŘΦ  !ƭǘƘƻǳƎƘ 

ƴƻǘ ƴŜǿ ǘƻ ǘƘŜ ŜȄŜŎǳǝǾŜ 

ōƻŀǊŘΣ YƛƳ {ǘŜǾŜƴǎ όt!ύ Ƙŀǎ 

ōŜŜƴ ŜƭŜŎǘŜŘ ǘƻ ǎŜǊǾŜ ŀǎ ŀ 

ǘǊǳǎǘŜŜ ŀƴŘ 5ǊΦ ±Φ YŜƛǘƘ ²ƛƭƪǎ 

ό{/ύ Ƙŀǎ ōŜŜƴ ŜƭŜŎǘŜŘ ǘǊŜŀǎπ

ǳǊŜǊΦ  WŀƳŜǎ ¢ŀǘƳŀƴ όhIύ 

ƳƻǾŜǎ ŦǊƻƳ ǘǊǳǎǘŜŜ ǘƻ ǇǊŜǎƛπ

ŘŜƴǘ-ŜƭŜŎǘΦ  5ǊΦ CǊŀƴƪ aΦ 

.Ǌǳƴƻ όt!ύ ōŜƎƛƴǎ Ƙƛǎ ǘŜƴǳǊŜ 

ŀǎ ǇǊŜǎƛŘŜƴǘΦ  ²ƛǘƘ CǊŀƴƪΩǎ 

ŜȄǇŜǊƛŜƴŎŜΣ Ǿƛǎƛƻƴ ŀƴŘ 

ƪƴƻǿƭŜŘƎŜΣ ƻǳǊ ƻǊƎŀƴƛȊŀǝƻƴ 

ŎƻƴǝƴǳŜǎ ǘƻ ƳƻǾŜ ŦƻǊǿŀǊŘΦ  

Lƴ ŀŘŘƛǝƻƴ ǘƻ ǎŜǊǾƛƴƎ ŀǎ 

ǇǊŜǎƛŘŜƴǘΣ 5ǊΦ .Ǌǳƴƻ Ŏƻƴǝƴπ

ǳŜǎ ǘƻ ǇǊƻǾƛŘŜ ƻǳǊ ǉǳŀǊǘŜǊƭȅ 

ǇǳōƭƛŎŀǝƻƴ ŜƴǝǘƭŜ άb!t{! 

b9²{έΦ  ¢ƘŜ ƻǊƎŀƴƛȊŀǝƻƴ ƛǎ 

ŦƻǊǘǳƴŀǘŜ ǘƻ ƘŀǾŜ ƘƛƳ Ǿƻƭǳƴπ

ǘŜŜǊ ǘƻ ǎŜǊǾŜ ƛƴ ǘƘƛǎ ǊƻƭŜΦ !ǘ 

b!t{!Ωǎ ǿƛƴǘŜǊ ŜȄŜŎǳǝǾŜ 

ōƻŀǊŘ ƳŜŜǝƴƎΣ Ǉƭŀƴǎ ǿƛƭƭ 

ōŜƎƛƴ ŦƻǊ ǘƘŜ нлмт /ƻƴŦŜǊπ

ŜƴŎŜΣ ǘƻ ōŜ ƘŜƭŘ ƛƴ ±ƛǊƎƛƴƛŀ 

.ŜŀŎƘΣ ±!Φ  ¢ƘŜ ŎƻƴŦŜǊŜƴŎŜ 

ǎƛǘŜ ƛǎ ǘƘŜ Iƛƭǘƻƴ DŀǊŘŜƴ Lƴƴ 

hŎŜŀƴŦǊƻƴǘΦ  Lǘ ƛǎ ŀ ōŜŀǳǝŦǳƭ 

ƭƻŎŀǝƻƴ ǿƛǘƘ ǇŀƴƻǊŀƳƛŎ ƻŎŜŀƴπ

ŦǊƻƴǘ ǾƛŜǿǎΦ  tǊŜǎŜƴǘŀǝƻƴ ǇǊƻπ

Ǉƻǎŀƭǎ ǎƘƻǳƭŘ ōŜ ǎŜƴǘ ǘƻ ƳŜ ōȅ 

WŀƴǳŀǊȅ нлǘƘΦ  L ŀƳ ƭƻƻƪƛƴƎ ŦƻǊπ

ǿŀǊŘ ǘƻ ǿƻǊƪƛƴƎ ǿƛǘƘ ǘƘŜ ŎƻƴŦŜǊπ

ŜƴŎŜ ǇƭŀƴƴƛƴƎ ŎƻƳƳƛǧŜŜ ƛƴ ƻǊπ

ƎŀƴƛȊƛƴƎ ŀƴƻǘƘŜǊ ƛƴŦƻǊƳŀǝǾŜ 

ŎƻƴŦŜǊŜƴŎŜΦ  ¢ƘŜ ŎƻƴŦŜǊŜƴŎŜ 

ǇǊƻƳƛǎŜǎ ǘƻ ōŜ ŀƴ ƻǳǘǎǘŀƴŘƛƴƎ 

ŜǾŜƴǘΣ ǎƻ ǎŀǾŜ ǘƘŜ ŘŀǘŜǎΣ hŎǘƻōŜǊ 

мр-муΣ нлмтΦ  ¢ƘŜ ǿŜōǎƛǘŜ ǿƛƭƭ 

ǎƻƻƴ ōŜƎƛƴ ǘƻ Ǉƻǎǘ ǎǇŜŎƛŬŎ ƛƴŦƻǊπ

Ƴŀǝƻƴ ŀōƻǳǘ ǘƘŜ ŎƻƴŦŜǊŜƴŎŜΦ 

¢ƘŜ bŀǝƻƴŀƭ !ǎǎƻŎƛŀǝƻƴ ƻŦ tǳǇƛƭ 

{ŜǊǾƛŎŜǎ !ŘƳƛƴƛǎǘǊŀǘƻǊǎ ƛǎ ŎƻƳπ

ƳƛǧŜŘ ǘƻ ŀǎǎƛǎǝƴƎ ƛǘǎ ƳŜƳōŜǊπ

ǎƘƛǇ ƳŜŜǘ ǘƘŜ ŎƘŀƭƭŜƴƎŜǎ ƻŦ ǘƻŘŀȅ 

ŀƴŘ ǘƘŜ ŦǳǘǳǊŜΦ L ŜƴŎƻǳǊŀƎŜ ȅƻǳ 

ǘƻ ƎŜǘ ŀŎǝǾŜƭȅ ƛƴǾƻƭǾŜŘ ƛƴ b!t{! 

ǘƻŘŀȅΗ aŀȅ ȅƻǳ ŀƭƭ ƘŀǾŜ ŀƴ ƻǳǘπ

ǎǘŀƴŘƛƴƎ нлмтΗ 

Anti-Suicide education for all stu-

dents and staff members. It re-

quires the creation in each school 

of the position of Building Level 

Suicide Prevention Coordinator. It 

requires the appointment of a Dis-

trict Level Suicide Prevention Coor-

dinator. It mandates 4 hours of 

Suicide Prevention training for all 

staff, every five years. It requires 

the collection of data on suicide 

threats, ideation and attempts. It 

requires protocols be put in place 

for assessing, responding, record-

ing and reporting of such. In the 

first year of implementation, I was 

amazed at the number of incidents, 

especially in the elementary grade 

levels. This legislation was brought 

about by a demonstrated need. In 

2013, 1,636 youth in the U.S. age 10-

18 died by suicide. In PA, that num-

ber was 72. Across the U.S., suicide 

 When I entered the field of Educa-

tion in 1971, it was a òkinder and 

gentleró day and age. School chil-

dren laughed and played, traveled to 

school without concerns, respected 

their parents and teachers and 

followed directions unquestioningly. 

They were the squeaky-clean Leave 

It to Beaver, Wonder Bread genera-

tion.  A loaf of bread cost $0.25, 

Gasoline was $0.36 per gallon, and 

the average price of a new U.S. built 

car was $3,642. Were there bullies? 

Sure. There were always bullies, but 

kids learned how to deal with them.  

Columbine and mass shootings in K-

12 schools were still 28 years away. 

One topic I never dreamed I would 

be discussing was Suicide. Now, my 

Commonwealth of Pennsylvania, has 

found it necessary to mandate by 

law, the formulation and adoption of 

school district policy which requires 
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9ȄŜŎǳǝǾŜ 5ƛǊŜŎǘƻǊ 

is the 2nd leading cause of death in 

this age group! More than one in 

every 10 high school students re-

ported having attempted suicide. 

Nearly 1 in 6 students between the 

ages of 12-17 have seriously consid-

ered it. More than 30% of LGBTQ 

youth report at least one suicide 

attempt within the last year.  More 

than 50% of Transgender youth will 

have had at least one suicide attempt 

by their 20th birthday. Stop! Look at 

what has just been referenced, Bully-

ing, Mass School Shootings, Suicide, 

LGBTQ and Transgender youth. The 

Pupil Services Administrator of today 

is faced with complex issues which 

were never even considered in edu-

cational programs of the past. It is 

no longer enough to offer Guidance 

Counseling, Nursing Services, Special 

Education instruction and Truancy 

intervention. . The complications of  

5ǊΦ CǊŀƴƪ aΦ .ǊǳƴƻΣ tǊŜǎƛŘŜƴǘ 

¢ƘŜ нлмс b!t{! /ƻƴŦŜǊŜƴŎŜ 

ǿŀǎ ŀ άƘƛǘέ ǇǊƻǾƛŘƛƴƎ ŎǳǩƴƎ 

ŜŘƎŜ ƛƴƛǝŀǝǾŜǎ ŦƻǊ ŀƭƭ ǘƘƻǎŜ ǿƘƻ 

ŀǧŜƴŘŜŘΦ  9Ǿŀƭǳŀǝƻƴǎ ǊŀƴƎŜŘ 

ŦǊƻƳ ǾŜǊȅ ƎƻƻŘ ǘƻ ŜȄŎŜƭƭŜƴǘΦ  hƴ 

ōŜƘŀƭŦ ƻŦ ǘƘŜ ŜȄŜŎǳǝǾŜ ōƻŀǊŘΣ L 

ǿŀƴǘ ǘƻ ŜȄǇǊŜǎǎ ŀǇǇǊŜŎƛŀǝƻƴ ǘƻ 

5ǊΦ CǊŀƴƪ aΦ .ǊǳƴƻΣ b!t{!Ωǎ 

ǇǊŜǎƛŘŜƴǘΣ WŀƳŜǎ ¢ŀǘƳŀƴΣ 

ά²ƛǘƘƻǳǘ ŀ ǿŜƭƭ-

ŘŜǾŜƭƻǇŜŘ ƴŜǘǿƻǊƪ ƻŦ 

ǊŜǎƻǳǊŎŜǎ ŦƻǊ 

ǊŜŦŜǊŜƴŎŜΣ ǘƘƛǎ Ƨƻō 

ŎƻǳƭŘ ƻǾŜǊǿƘŜƭƳ ŀƴȅ 

ƛƴŘƛǾƛŘǳŀƭΩǎ 

ŎŀǇŀōƛƭƛǘƛŜǎΦέ 
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litigation have made even the standard 

disciplinary processes subject to ques-

tion and review. It is imperative to keep 

current with the research and applica-

tions of knowledge which must be em-

ployed for our students today.   That is 

the reason I joined NAPSA after becom-

ing a Pupil Services Director.  Without a 

well-developed network of resources for 

reference, this job could overwhelm any 

individualõs capabilities. As the new 

NAPSA President, this is what I want to 

share with the membership. I am very 

fortunate to be following three extreme-

ly talented and capable people in this 

role. They each had unique talents to 

offer to the distilling of an effective Pupil 

Services Director. Anita OõNeal contrib-

uted a passion to help students reach 

tƻƭƛŎȅ ¦ǇŘŀǘŜǎΥ X bŜǿ !ŘƳƛƴƛǎǘǊŀǝƻƴ- .Ŝǘǎȅ 

5Ŝ±ƻǎ Σ ƴƻƳƛƴŜŜ ŦƻǊ {ŜŎǊŜǘŀǊȅ ƻŦ 9ŘǳŎŀǝƻƴΣ ŀ ǾƻŎŀƭ 

ǇǊƻǇƻƴŜƴǘ ƻŦ ŎƘŀǊǘŜǊ ǎŎƘƻƻƭǎΣ ǾƻǳŎƘŜǊ ǇǊƻƎǊŀƳǎ Σ 

ŀƴŘ ǾƛǊǘǳŀƭ ŜŘǳŎŀǝƻƴΦ  X 9{{! LƳǇƭŜƳŜƴǘŀǝƻƴ

- Ƴƻǎǘ ǊŜŎŜƴǘ ƛƴŦƻǊƳŀǝƻƴ ƻƴ ŀǎǎŜǎǎƳŜƴǘǎ Ŏŀƴ ōŜ 

ŦƻǳƴŘ ŀǘ ƘǧǇǎΥǿǿǿΦŦŜǊŘŜǊŀƭǊŜƎƛǎǘŜǊΦƎƻǾκ

ŘƻŎǳƳŜƴǘǎκнлмсκммκнфκнлмс-нтфурκŜƭŜƳŜƴǘŀǊȅ-

ŀƴŘ-ǎŜŎƻƴŘŀǊȅ-ŜŘǳŎŀǝƻƴ-ŀŎǘ-лŦмфср-ŀǎ-ŀƳŜƴŘŜŘ-

ōȅ-ǎǘǳŘŜƴǘ-ǎǳŎŎŜŜŘǎ Φ X{L{t ŀƴŘ 9{{! ǇƻǿŜǊ Ǉƻƛƴǘ 

ƛǎ ǎǝƭƭ ƛƴ ŘǊŀƊ ŦƻǊƳ ŀƴŘ ǿƛƭƭ ōŜ ŀǾŀƛƭŀōƭŜ ǘƻ ǘƘŜ Ǉǳōπ

ƭƛŎ ƛƴ ŜŀǊƭȅ нлмтΦ  ¢ƘŜ /ƻŀƭƛǝƻƴ ǘƻ {ǳǇǇƻǊǘ DǊƛŜǾƛƴƎ 
wƛŎƘŀǊŘ {Ŏƻǧ                        

[ŜƎƛǎƭŀǝǾŜ [ƛŀƛǎƻƴ 

their full academic, emotional and hu-

man potential. Dr. Doug Arnold ap-

proached everything with a very analyt-

ical mind. Identify the problem, the 

supports and the desired outcome and 

then follow a sequential course of ac-

tion to attain your outcome. Vernice 

Thomas wanted us never to forget that 

our students are more than just statis-

tics to round out our practice. They are 

unique individuals who must be consid-

ered one by one as we attempt to assist 

them, providing character education 

mindful of their backgrounds and per-

sonal situations. It will be my attempt to 

share with you, both in this column and 

in the membership benefit offerings of 

NAPSA as an organization, the means 

and network to aid all of us in delivering 

the promise found in NAPSAõs Mission 

Statement, òThe National Association 

of Pupil Services Administrators 

(NAPSA) will advocate for a superior 

system of education by influencing 

public policy, legislation and regula-

tions through scholarly practice, 

exemplary professional development 

programs and support services pro-

moting ethical standards of practice 

for the profession.ó I thank you for 

the trust and confidence you have 

shown by electing me president and 

look forward to working with every-

one to ensure that superior system of 

education for our students. 

Presidentõs MessageñContinued 

²ŜƭŎƻƳŜ 

¢ƻ 

b!t{! 

����������  

{ǘǳŘŜƴǘǎ  ƛǎ ǎǇƻƴǎƻǊŜŘ ōȅ ǘƘŜ bŀǝƻƴŀƭ /ŜƴǘŜǊ ŦƻǊ {ŎƘƻƻƭ /Ǌƛǎƛǎ ŀƴŘ .ŜǊŜŀǾŜƳŜƴǘΦ  ¢ƘŜ /ƻŀƭƛπ

ǝƻƴ  ƛǎ ŀ ŎƻƭƭŀōƻǊŀǝƻƴ ƻŦ ǘƘŜ ƭŜŀŘƛƴƎ ǇǊƻŦŜǎǎƛƻƴŀƭ ƻǊƎŀƴƛȊŀǝƻƴǎ ǊŜǇǊŜǎŜƴǝƴƎ ŎƭŀǎǎǊƻƻƳ ŜŘǳπ

ŎŀǘƻǊǎ όƛƴŎƭǳŘƛƴƎ ǘŜŀŎƘŜǊǎΣ ǇŀǊŀǇǊƻŦŜǎǎƛƻƴŀƭǎΣ ŀƴŘ ƻǘƘŜǊ ƛƴǎǘǊǳŎǝƻƴŀƭ ǎǘŀũύΣ ǇǊƛƴŎƛǇŀƭǎΣ ŀǎǎƛǎπ

ǘŀƴǘ ǇǊƛƴŎƛǇŀƭǎΣ ǎǳǇŜǊƛƴǘŜƴŘŜƴǘǎΣ ǎŎƘƻƻƭ ōƻŀǊŘ ƳŜƳōŜǊǎΣ ŀƴŘ ŎŜƴǘǊŀƭ ƻŶŎŜ ǎǘŀũΣ ǎǘǳŘŜƴǘ 

ǎǳǇǇƻǊǘ ǇŜǊǎƻƴƴŜƭ όƛƴŎƭǳŘƛƴƎ ǎŎƘƻƻƭ ŎƻǳƴǎŜƭƻǊǎΣ ƴǳǊǎŜǎΣ ǇǎȅŎƘƻƭƻƎƛǎǘǎΣ ǎƻŎƛŀƭ ǿƻǊƪŜǊǎΣ ŀƴŘ 

ƻǘƘŜǊ ǎǘǳŘŜƴǘ ǎǳǇǇƻǊǘ ǇŜǊǎƻƴƴŜƭύΣ ǿƘƻ ƘŀǾŜ ŎƻƳŜ ǘƻƎŜǘƘŜǊ ǿƛǘƘ ŀ ŎƻƳƳƻƴ ŎƻƴǾƛŎǝƻƴΥ 

ƎǊƛŜǾƛƴƎ ǎǘǳŘŜƴǘǎ ƴŜŜŘ ǘƘŜ ǎǳǇǇƻǊǘ ŀƴŘ ŎŀǊŜ ƻŦ ǘƘŜ ǎŎƘƻƻƭ ŎƻƳƳǳƴƛǘȅΦ wŜǎŜŀǊŎƘ Ƙŀǎ ǎƘƻǿƴ 

ǘƘŀǘ пр҈ ƻŦ ¦ƴƛǘŜŘ {ǘŀǘŜǎΩ ǎǘǳŘŜƴǘǎ ǿƛƭƭ ŜȄǇŜǊƛŜƴŎŜ ǘƘŜ ƭƻǎǎ ƻŦ ŀ ǇŀǊŜƴǘ ōȅ ǘƘŜ ŀƎŜ мсΦ {ǘŀǝǎπ

ǝŎǎ ǎƘƻǿ ƳƻǊŜ ŀǧŜƴǝƻƴ ƛǎ ƴŜŜŘŜŘ ǘƻ ƘŜƭǇ ǎǘǳŘŜƴǘǎ ǘƻ ǘƘǊƻǳƎƘ ǘƘŜ ƎǊƛŜǾƛƴƎ ǇǊƻŎŜǎǎΦ ¢ƘŜ 

/ƻŀƭƛǝƻƴΩǎ ǇǊƛƻǊƛǘȅ ƛǎ ǘƻ   ǇǊƻǾƛŘŜ ǘǊŀƛƴƛƴƎ ǘƻ ǎŎƘƻƻƭ ǎǘŀũ ŀƴŘ ǇǊƻŦŜǎǎƛƻƴŀƭǎ Ǿƛŀ ŀ ǾŀǊƛŜǘȅ ƻŦ 

ǊŜǎƻǳǊŎŜǎΦ wŜǎƻǳǊŎŜǎ ƛƴŎƭǳŘŜ ƛƴǘŜǊǾƛŜǿ ŎƭƛǇǎΣ ƳƻŘǳƭŜǎΣ ǇƻǿŜǊ ǇƻƛƴǘΣ ŘŜǾŜƭƻǇƳŜƴǘŀƭ ŀƴŘ Ŏǳƭπ

ǘǳǊŀƭ ǎŜŎǝƻƴǎΣ ŀƴŘ ƘŀƴŘƻǳǘǎΦ 

¢ƘŜ ǇǊƛƳŀǊȅ ǊŜǎƻǳǊŎŜΣ ŀ ǇǊŀŎǝπ

ǝƻƴŜǊ-ƻǊƛŜƴǘŜŘ ǿŜōǎƛǘŜτ

ǿǿǿΦƎǊƛŜǾƛƴƎǎǘǳŘŜƴǘǎΦƻǊƎτ

ǇǊƻǾƛŘŜǎ ǇǊŀŎǝŎŀƭΣ ŀŎŎŜǎǎƛōƭŜ 

ƛƴŦƻǊƳŀǝƻƴ ŦƻǊ ŎƭŀǎǎǊƻƻƳ ŜŘǳπ

ŎŀǘƻǊǎΣ ǇǊƛƴŎƛǇŀƭǎΣ ŀŘƳƛƴƛǎǘǊŀπ

ǘƻǊǎΣ ŀƴŘ ǎǘǳŘŜƴǘ ǎǳǇǇƻǊǘ ǇŜǊπ

ǎƻƴƴŜƭΦ 


